
HealthProChoices
A newsletter for participants in the Health Professionals’ Services Program (HPSP)

March 2021

Connec�ng in a New Way

The last year has pushed many of us to 
experiment with using Zoom and other 
pla�orms in both our work and social lives.  
Most have found that, although they may not 
be able to physically get together, at least 
they can SEE each other and interact in a 
different way.  We are excited to begin rolling 
that same idea out at IBH Monitoring a�er                    
a successful pilot study. As part of your 
recovery support, your agreement monitor 
can setup a video conference mee�ng with 
you at the �me of your annual review or 
another mutually agreeable �me.  During the 
video conference you will review your 
progress and plans for the year ahead.  We 
hope this opportunity to interact with your 
agreement monitor in a new way will                                  
be helpful!

“Help! I have a concern...”
Your agreement monitor is here to help you with any 
concerns. If your agreement monitor is not available, call 
the general number at 888.802.2843, and one of our other 
agreement monitors will step in to help. Regardless of who 
helps you, if you are not sa�sfied with the resolu�on of the 
situa�on, please let your agreement monitor know.  Your 
agreement monitor may present your concern to our 
Policy Advisory Commi�ee which consists of senior staff 
members and both our Medical & Psychiatric Consultants.  
One addi�onal op�on is to reach out to the HPSP 
Manager, Kate Manelis, LMSW at 503.802.9848 or 
kate.manelis@ibhsolu�ons.com.   Again, please know that 
we are here for you.

MONITORING

“But I already submi�ed it by fax!”
Does this sound familiar? It does to our ears because all 
too o�en a fax fails to complete successfully and the 
sender does not realize it.  So that you don’t find yourself 
in this posi�on we encourage you to ensure you wait for 
confirma�on that every page of the fax was successfully 
delivered. That said, we find that par�cipants are o�en 
more consistently successful emailing documenta�on to 
us at hpsp@ibhsolu�ons.com. Need more ideas?  Talk to 
your agreement monitor!
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Herbal Supplements 
One of the most common ques�ons agreement monitors are asked by par�cipants is,“Can I take XYZ supplement?” 
We recognize that vitamins and herbal supplements are an increasingly popular choice and we want to provide 
some guidance around how supplements may interfere with your success in monitoring.

Remember that herbal supplements are not regulated by the FDA and are not required to undergo clinical trials 
and tes�ng. There are no guarantees that the ingredients listed on the bo�le are actually in the supplement (the 
opposite is also true – there may be ingredients in the supplement that are not listed).  As such, remember that 
you are proceeding at your own risk when you use supplements. We strongly recommend that you seek guidance 
from your primary care provider prior to star�ng any new supplement.

There are some supplements that we know should NOT be used by par�cipants in monitoring because they may 
interfere with toxicology tes�ng and cause posi�ve toxicology results. 

   • Many �nctures and elixirs are made using alcohol – these are not permi�ed by HPSP. If you are interested in      
      taking a �ncture or elixir, you are encouraged to look for an alcohol-free version. 
   • Poppy seeds and California poppy can cause toxicology tests to be posi�ve for morphine or codeine. Any food,  
      drink, or supplement with poppy/poppy seeds as an ingredient is not permi�ed by HPSP.  
 
If you have a ques�on about a specific supplement, your agreement monitor may be able to provide guidance as 
to whether the ingredients listed on the product would be contraindicated for monitoring. However, HPSP will not 
guarantee that any vitamin or supplement product is “safe” or “approved.” There may be ingredients in the 
product that are not listed on the packaging, and it is impossible for HPSP to know how every ingredient may 
metabolize. If a supplement results in a posi�ve test, please remember that we must follow the guidelines for 
non-nega�ve toxicology results; this may include a report of non-compliance to the licensing Board and a 
requirement to step-down from prac�ce pending a third-party evalua�on.
 
We are here to support you on your wellness journey. We hope this informa�on provides some clarity. Please let 
your agreement monitor know if you have any ques�ons.

More Fall-Out from the Pandemic  
We have been carefully monitoring the research on the impact of the pandemic on mental health and addic�ons. 
The results are not surprising but are extremely concerning. The research below highlights the increase in alcohol 
use, anxiety, and depression. You should be proud of yourself for your con�nued success in leading a healthy 
lifestyle throughout this pandemic. That said, we know that more support and help is going to be needed in the 
coming months and we are here for you!  

   • APA survey (February 2021) found: “Nearly 1 in 4 adults (23%) reported drinking more alcohol to cope with      
      their stress.” (Source: h�ps://www.apa.org/news/press/releases/2021/03/one-year-pandemic-stress)
   • From the Kaiser Family Founda�on: “The COVID-19 pandemic and the resul�ng economic recession have       
      nega�vely affected many people’s mental health and created new barriers for people already suffering from      
      mental illness and substance use disorders. During the pandemic, about 4 in 10 adults in the U.S. have      
      reported symptoms of anxiety or depressive disorder, a share that has been largely consistent, up from one in  
      ten adults who reported these symptoms from January to June 2019 (Figure 1). A KFF Health Tracking Poll     
      from July 2020 also found that many adults are repor�ng specific nega�ve impacts on their mental health and    
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Con�nuing Educa�on

Medical and Behavioral Health Providers:  Join us to be�er serve Veterans and Military Service Members in your 
community! Oregon Veterans face a higher suicide rate than their civilian peers. Veterans face unique barriers to 
accessing medical and behavioral healthcare. Many providers, although highly skilled, are unfamiliar with Military 
culture and the unique needs of Veterans as they pertain to behavioral health, and more specifically, to suicidality. 

Military Culture Awareness and Suicide Preven�on Training for Providers is a two-day training that addresses 
in-depth knowledge and skills to bridge this gap between providers and Veterans who seek care. 

By educa�ng providers on Veteran and Military-specific language and other cultural cues, as well as providing 
access to specific suicide preven�on and interven�on assessments, we hope to improve providers’ familiarity with 
Service Members’ needs around mental health and suicide.

Earn up to 12 AMA PRA Category 1 Credits™*
The two-day trainings are free and held virtually on Zoom between March and May 2021. There are two types of 
trainings available:

   1. Regional trainings where Providers can share local resources and challenges as a cohort 
   2. Statewide trainings focusing on under-served popula�ons, including Veterans and Military Service Members    
       who are LGBTQ+, Women, and/or Tribal Members. Click here for addi�onal informa�on on training dates.

Addic�ons 2021: May 14-15, 2021 | Live Virtual Program| Register Today
Prior to the COVID-19 pandemic, it was es�mated that 22 million Americans suffered from an addic�on to alcohol 
or drugs and approximately 20% of all Americans smoked cigare�es. Early reports suggest these numbers have 
grown significantly as a result of the pandemic and other na�onal and world events in 2020. The surge of opioid 
addic�on and deaths from overdose are a na�onal crisis. 
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Your Stress Management “Urgency Kit”
There are many techniques for managing stress, but you may only be aware of a few, such as exercising, 
medita�on, journaling, or talking things over with a friend. Experimen�ng with different ways of managing stress 
can help you discover a collec�on of dependable techniques that fit your life and work for you—a personal stress 
management “urgency kit.” Try these quick, “on the fly” stress management techniques to see if they qualify for 
your kit. 1) Peel an orange. Studies show the smell of citrus can help reduce stress; 2) take a walk in green space; 
3) listen to classical music for five minutes; 4) drink black or green tea; 5) try a guided imagery exercise using all five 
senses; 6) declu�er your desk; 7) spend ten minutes in the sun. (Source: DFA Publishing)

      well-being, such as difficulty sleeping (36%) or ea�ng (32%), increases in alcohol consump�on or substance      
      use (12%), and worsening chronic condi�ons (12%), due to worry and stress over the coronavirus. As the     
      pandemic wears on, ongoing and necessary public health measures expose many people to experiencing         
      situa�ons linked to poor mental health outcomes, such as isola�on and job loss.” (Source: www.kff.org/
      coronavirus-covid-19/issue-brief/the-implica�ons-of-covid-19-for-mental-health-and-substance-use/) 

(con�nued on next page)

https://web.cvent.com/event/3455533b-63f2-4ce4-9f76-ae8b27ffc624/websitePage:645d57e4-75eb-4769-b2c0-f201a0bfc6ce


McLean Hospital, the largest psychiatric hospital of Harvard Medical School, is pleased to offer this annual 
conference bringing together some of the foremost authori�es in the addic�on field. Topics will include new, 
evidence-based treatments, the nuances of trea�ng comorbid disorders along with addic�on, and special 
popula�ons. We are honored to have a pres�gious and accomplished faculty. Smaller, breakout sessions each 
a�ernoon will allow for in-depth explora�on of topic areas in an interac�ve and s�mula�ng format that should 
enhance learning and skill-building.

Who Should A�end: This course is targeted to Primary Care and Specialty Physicians, Nurses, Nurse Prac��oners, 
Physician Assistants, Psychologists, and Counselors. This course may also be of interest to physicians who prac�ce 
in Anesthesiology, Emergency Medicine, Family Medicine, Internal Medicine, Lifestyle and Mind-Body Medicine, 
Pain Medicine, Pediatrics and Adolescent Medicine, Psychiatry, Neurology, and Psychology and Mental Health.

The Harvard Medical School is accredited by the Accredita�on Council for Con�nuing Medical Educa�on (ACCME) 
to provide con�nuing medical educa�on for physicians.

Harvard Medical School designates this course for a maximum of 13.75 AMA PRA Category 1 Credits™. Physicians 
should claim only the credit commensurate with the extent of their par�cipa�on in the ac�vity.  Register Today
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Unique Opportunity: Addic�on Medicine Fellowship
The Department of Psychiatry and Health Behavior at the Medical College of Georgia is ac�vely recrui�ng for 
Addic�on Medicine Fellowship candidates. This is a one-year fellowship. Physicians board eligible in any medical 
specialty with a minimum of one year of sobriety are eligible to apply. We believe that physicians with both 
prac�cal work experience and in recovery are an asset to our program in that their experiences add depth to our 
program and is helpful to trainees right out of residency. If you have a physician in your program that may be 
considering a career transi�on, please encourage them to reach out to Tina Hall at 352.665.5104.

https://cmeregistration.hms.harvard.edu/events/addictions-2021/event-summary-a847de6ca8524b46b017ba69b71f8afd.aspx?5S,M3,a847de6c-a852-4b46-b017-ba69b71f8afd=&utm_campaign=734353-2102+Addictions&utm_content=&utm_medium=Email&utm_source=SFMC

